TERMS OF BUSINESS
1. Lynskey Ryan Insurances Ltd. is a Multi-Agency Intermediary regulated by the Financial Regulator pursuant to the Investment Intermediaries Act, 1995 and the Insurance Act, 2000 to provide insurance and investment services.

2. Lynskey Ryan Insurances Ltd. is an Independent Insurance Intermediary which is in a position to place its clients'  business with leading Insurers.  It does not have “tied” relationships with any institution which would compromise its ability to offer its clients independent advice and choice.  This applies to the provision of advice in respect of and the arrangement of all classes of General (non-life) and Life Insurances and the provision of other services as are ancilliary to and consistent with its activities as an Insurance Intermediary.
3. Lynskey Ryan Insurances Ltd. is a member of the Irish Brokers Association (IBA).
4. Lynskey Ryan Insurances Ltd. is a member of the Investor Compensation Scheme established under the Investor Compensation Act, 1998.  This legislation provides for the establishment of a compensation scheme and for the payment, in certain circumstances, of compensation to clients of firms covered by the Act. However, you should be aware that a right to compensation will only arise where money or investment instruments held by this firm on your behalf cannot be returned either for the time being or for in the foreseeable future and where the client falls within the definition of eligible investor as contained in the Act. In the event that a right to compensation is established, the amount payable is the lesser of 90 per cent of your loss, which is recognised as being eligible for compensation, and  €20,000.   In addition to the compensation available under the "Investor Compensation Act, 1998", the firm is bonded through its membership of the IBA for € 200,000 with a Maximum per client of € 65,000.
5. Lynskey Ryan Insurances Ltd. is remunerated by both commission and fees. Depending on the class of business, there may be an arrangement fee, a risk management fee or a claims handling fee, or a combination of all three. Fees range from 5% to 10%, normally subject to a minimum of €60.00. For cases where no commission is payable, fees would normally be subject to a minimum of €100.00.  In the event of cancellation of a policy, fees already paid are non-refundable and in certain circumstances an additional administration fee of up to €60.00 will be charged.   An administration fee of up to €60.00 may be charged for mid-term amendments to policies.  
Fees may also be charged on a time spent and disbursements basis.  Our current basic hourly rate is €200.00 for Directors and Consultants and €75.00 for support staff.  In determining the rate and any additional charges, factors such as specific skills, complexity, value, risk and urgency will be taken into account.   The rate of fees charged are consistent with the rates recommended by our professional body, the IBA.
6.   Lynskey Ryan Insurances Ltd. use a professional Claims Handling Service in connection with all types of Motor Insurance claim.  In the case of private car and small commercial vehicle (up to 7 tons) motor clients this also includes a Motor Breakdown Service, Motor Legal Protection and limited Personal Accident Protection.  This service (and additional covers where applicable) is provided at no additional cost to its clients.
7. Lynskey Ryan Insurances Ltd. will accept payments in respect of all classes of insurance in the circumstances permitted under Section 25G of the Investment Intermediaries Act, 1995.

      Lynskey Ryan Insurances Ltd. is not authorised to accept cash or negotiable instruments in any other 

      circumstances.

8. Lynskey Ryan Insurances Ltd. will issue a receipt for each non-negotiable or negotiable instrument or payment received.   This is required pursuant to Section 30 of the Investment Intermediaries Act, 1995.  Such receipts are issued for its clients’ protection and should be kept safely by them

9. Under the Financial Regulator regulations which apply in respect of payment of premiums to Insurers / Suppliers, Lynskey Ryan Insurances Ltd. will not be able to pay premiums which have not been paid to us. To avoid cancellation, premiums must be paid within credit terms, if agreed, otherwise not later than inception / renewal date of cover.
10. Lynskey Ryan Insurances Ltd. will make every reasonable effort to avoid conflicts of interest and when they cannot be avoided we will ensure that our clients are treated fairly.
11. Lynskey Ryan Insurances Ltd has procedures in place for the effective consideration and handling of complaints.  Any complaint regarding the service you have received from any member of staff should be addressed to Ms Jane Ryan, Director. If satisfaction is not reached thereafter regarding the complaint, contact may be made with either Irish Brokers Association, 87 Merrion Square, Dublin 2 or with the Financial Regulator, P.O. Box 9138, College Green, Dublin 2.
12. In many cases we will accept instructions verbally to effect covers on a given risk .However, we will in no circumstances take a verbal instruction from you to reduce existing policy cover or cancel a policy that is in force. This instruction will need to be in writing and the alteration cannot take effect until such time as we receive the written instruction.  If the alteration is to result in a refund /reduction in premium you will not have the benefit of the reduced amount until the written instruction is received and the higher charge will apply until aforementioned instructions are received.
      In the case of Motor Insurance you should note that policy alterations are subject to receipt in our office 

      of the Motor Insurance Certificate & Disc  relating to the vehicle (s) for which alteration instructions are 

      proposed  ( Cancelling a policy /Suspending a policy / deleting a driver /change in cover type etc/…) 
      In certain instances the return of the Certificate and Disc will not be required but you must assume that 

      they are required unless you have specifically contacted us to confirm otherwise  ( eg for Motor policy 

      to be cancelled or suspended we require return of Certificate and Disc and a Note from you to confirm 

      that cancellation is required. The Cancellation will not take place without these documents if it is you 

      who wants the policy cancelled).

13. If cover is effected on your instructions you will be liable for all costs (including administration) 

      associated with the transaction and to pay any short period or minimum charges imposed if the policy is 

      prematurely cancelled by you  . Likewise if an insurer – for any reason terminates your cover you will

      be liable for the Insurer’s charge for the policy  together with  our associated administration fees 

      (regardless of whether cover was deemed to be in force or not). 
14. Lynskey Ryan Insurances Ltd.  may use information you supply for the purposes of Insurance Administration.  It may also be used by your Insurer, its associated companies and agents and Motorists Insurance Services Ltd, who act as a claims handling Agent/Legal Expenses provider for Lynskey Ryan Insurances Ltd.  It may also be disclosed to the Financial Regulator and other Regulatory Bodies for the purposes of monitoring and/or enforcing Lynskey Ryan Insurances Ltd.’s compliance with any regulatory rules/codes.
Futhermore, under the Data Protection Act 1988, you have the right to see, and, if necessary, rectify any inaccuracies in your personal information that we hold on our records.
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